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Essential Policies & Procedures for the EYFS 

System of Controls Policy COVID-19 Update January 2021 

As described in the government guidance, Actions for early years and childcare providers during the 

coronavirus (COVID-19) outbreak (updated 7th January 2021): 

As a setting we have decided to use the “systems of control” as our policy and procedures during the 

coronavirus (COVID-19) outbreak. 

 Settings are responsible for: 

• safeguarding - local agencies, services and settings should work together to actively look 

for signs of harm given the greater risk of harm that some children may have been exposed 

to through the coronavirus (COVID-19) pandemic 

• supporting the learning and development of, and caring for, the children who attend, as set 

out in the early years foundation stage (EYFS) 

• in the case of vulnerable children, particularly those with social workers, early years 

providers should continue to encourage these children to attend regularly and notify their 

social worker if they stop attending 

• planning and implementing the system of controls, building on the hierarchy of protective 

measures that have been in use throughout the coronavirus (COVID-19) pandemic - section 

3 of this guidance sets out the public health advice which early years settings must follow 

 

Please refer directly to the guidance for further information and for any updates. 

The system of controls provides a set of principles that when followed will effectively minimise risks. 

All elements of the system of controls are essential. All settings must cover them all, but the way 

different settings implement some of the requirements will differ based on their individual 

circumstances. Where something is essential for public health reasons, as advised by PHE, we have 

said ‘must’. Where there is a legal requirement, we have made that clear. This guidance does not 

create any new legal obligations. 

 

There cannot be a ‘one size fits all’ approach where the system of controls describes every scenario. 

Setting leaders will be best placed to understand the needs of their settings and communities, and to 

make informed judgments about how to balance delivering high quality care and education with the 

measures needed to manage risk. The system of controls provides a set of principles to help them do 

this and, when followed, they will effectively minimise risks. 

 

 

 

 

 

https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures
https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#system-of-controls-protective-measures
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#system-of-controls-protective-measures
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#system-of-controls-protective-measures
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#system-of-controls-protective-measures
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#system-of-controls-protective-measures
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3.3 System of controls: protective measures 

Having assessed their risk, settings should work through the system of controls, adopting measures 

in a way that addresses the risk identified in their assessment, works for their setting, and in line 

with the learning and development needs of children in settings. This should include full educational 

and care support for those children who have SEND. 

Settings should: 

• ensure that all staff understand the system of controls and how they are applied in the 

setting - time should be taken for staff to review the actions in the system of controls and 

ask questions 

• ensure that parents and carers are aware of the system of controls, how this impacts them 

and their responsibilities in supporting it. 

 

If settings follow the guidance on the system of controls, they will effectively reduce risks in 

their setting and create an inherently safer environment.  

 

System of controls 

This is the set of actions early years settings must take. They are grouped into prevention and 

response to any infection. 

Prevention 

1) Minimise contact with individuals who are unwell by ensuring that those who have coronavirus 

(COVID19) symptoms or who have someone in their household who does or have been advised by NHS 

test and trace to self-isolate, do not attend settings 

2) Where recommended, the use of face coverings 

3) Clean hands thoroughly and more often than usual 

4) Ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach 

5) Maintain enhanced cleaning, including cleaning frequently touched surfaces often using standard 

products, such as detergents 

6) Minimise contact between groups of children where possible 

7) Where necessary, wear appropriate personal protective equipment (PPE) 

8) Keep occupied spaces well ventilated 

Numbers 1, 3, 4, 5 and 8 must be in place in all settings all the time. 

Numbers 2 and 6 must be properly considered, and settings must put in place measures that suit 

their particular circumstances. 

https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#minimise
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#minimise
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#minimise
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#face
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#clean
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#bin
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#detergent
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#detergent
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#groups
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#protective
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#ventilated
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Number 7 applies in all specific circumstances. 

Response to any infection 

9) Engage with the NHS Test and Trace process 

10) Manage and report to Ofsted and the PHE advice line confirmed cases, of coronavirus (COVID-

19) amongst the setting community 

11) Contain any outbreak by following local health protection team advice 

Numbers 9 to 11 must be followed in every case where they are relevant. 

System of controls: prevention 

 

1. Minimise contact with individuals who are unwell by ensuring that those who have coronavirus 

(COVID-19) symptoms, or who have someone in their household who does, do not attend 

settings 

When an individual develops coronavirus (COVID-19) symptoms or has a positive test 

Ensure children, staff and other adults do not come into settings if they have coronavirus (COVID-

19) symptoms for at least 10 full days from: 

• the day after the start of their symptoms 

• the test date if they did not have any symptoms but have had a positive test, (whether this 

was a Lateral Flow Device or Polymerase Chain Reaction test) 

Anyone developing those symptoms during the day is to be sent home. These are essential actions to 

reduce the risk in settings and further drive down transmission of coronavirus (COVID-19). All 

settings must follow this process and ensure all staff are aware of it. 

If anyone in the setting becomes unwell with a new, continuous cough or a high temperature, or has a 

loss of, or change in, their normal sense of taste or smell (anosmia) they: 

• must be sent home to begin isolation, the isolation period includes the day the symptoms 

started and the next 10 full days - if any of the individual’s household members are also 

present at the setting they will need to be sent home at the same time 

• are advised to follow guidance for households with possible or confirmed coronavirus 

(COVID-19) infection 

• should arrange to have a test to see if they have coronavirus (COVID-19) - 

those prioritised for testing include education and childcare workers 

Other members of their household (including any siblings) should isolate. Their isolation period 

includes the day the first person in their household’s symptoms started (or the day their test was 

taken if they did not have symptoms, whether this was a Lateral Flow Device or Polymerase Chain 

Reaction test), and the next 10 full days. 

 

https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#track
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#report
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#report
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#team
https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works#people-who-develop-symptoms-of-coronavirus
https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works#people-who-develop-symptoms-of-coronavirus
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#tests-for-covid-19
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested#list-of-essential-workers-and-those-prioritised-for-testing-england-only
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#symptoms
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#tests-for-covid-19
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#tests-for-covid-19
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If a child is awaiting collection: 

• they should be moved, if possible, to a room where they can be isolated behind a closed 

door with appropriate adult supervision 

• if it is safe to do so, a window should be opened for ventilation 

• if it is not possible to isolate them, move them to an area which is at least 2 metres away 

from other people 

• if they need to go to the bathroom while waiting to be collected, they should be taken to a 

separate bathroom if possible - the bathroom should be cleaned and disinfected using 

standard cleaning products before being used by anyone else 

• PPE must be worn by staff caring for the child while they await collection if a distance of 2 

metres cannot be maintained (such as for a very young child or a child with complex needs) 

- more information on PPE use can be found in the guidance on safe working in education, 

childcare and children’s social care settings 

• as is the usual practice, in an emergency situation call 999 if someone is seriously ill or 

injured or their life is at risk - anyone with coronavirus (COVID-19) symptoms should not 

visit the GP, pharmacy, urgent care centre or a hospital 

Further action to take when someone tests positive can be found in the system of controls on how to: 

• engage with the NHS Test and Trace process 

• manage and report to Ofsted and PHE advice line confirmed cases of coronavirus (COVID-

19) amongst the setting community 

The information on what to do if a child is displaying symptoms of coronavirus (COVID 19) is available 

in a printable A4 format. 

When an individual has had close contact with someone with coronavirus (COVID-19) symptoms 

Any member of staff who has provided close contact care to someone with symptoms even while 

wearing PPE, and all other members of staff or children who have been in close contact with the 

person with symptoms (even if wearing a face covering), do not need to go home to self-isolate. They 

must, however, self-isolate if: 

• the symptomatic person subsequently tests positive 

• they develop symptoms themselves (in which case they should arrange for a test) 

• they are requested to do so by NHS Test and Trace or the PHE advice service 

(or PHE local health protection team if escalated) 

Everyone must wash their hands thoroughly for 20 seconds with soap and running water or use hand 

sanitiser after any contact with someone who is unwell. The area around the person with symptoms 

must be cleaned after they have left to reduce the risk of passing the infection on to other people. 

See guidance on cleaning of non-healthcare settings outside the home. 

Evidence from PHE shows that routinely taking the temperature of children is not recommended as 

this is an unreliable method for identifying coronavirus (COVID-19). 

 

 

https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#track
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#report
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#report
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/918925/Symptomatic_children_action_list_EARLY_YEARS_FINAL_17-09.pdf
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings


 

 
5 
 

2. Where recommended, the use of face coverings 

The government is not recommending universal use of face coverings in early years settings because 

the system of controls provides additional mitigating measures. Some are less able to wear face 

coverings and this includes children under the age of 11 (PHE advises that for health and safety 

reasons, face coverings should not be used for children under 3). Misuse may inadvertently increase 

the risk of transmission, and there may also be negative effects on communication and thus children’s 

development. 

When social distancing is difficult to maintain in communal areas 

It is not mandatory for staff and visitors to wear face coverings in early years and childcare 

settings. In situations where social distancing between adults in settings is not possible (for example, 

when moving around in corridors and communal areas), settings have the discretion to recommend the 

use of face coverings for adults on site, for both staff and visitors. 

There are some places outside of the setting where it is required by law to wear a face covering. For 

example, on public transport. Further information can be found in face coverings: when to wear one 

and how to make your own. 

 

Exemptions 

Some individuals are exempt from wearing face coverings. This applies, for example, to those who: 

• cannot put on, wear or remove a face covering because of a physical or mental illness or 

impairment, or a disability 

• speak to, or provide assistance to, someone who relies on lip reading, clear sound or facial 

expression to communicate 

The same exemptions apply in early years settings, and we would expect leaders and staff to be 

sensitive to those needs. 

Access to face coverings 

It is reasonable to assume that staff will now have access to face coverings due to their increasing 

use in wider society. PHE have made available resources on how to make a simple face covering. 

Where anybody is struggling to access a face covering, or where they are unable to use their face 

covering due to having forgotten it, or it having become soiled/unsafe, early years settings should 

take steps to have a small contingency supply available to meet such needs. 

Safe wearing, removal and disposal of face coverings 

Settings should have a process for removing face coverings when staff or visitors who use face 

coverings arrive at the setting, and when face coverings are worn at the setting in certain 

circumstances. This process should be communicated clearly to staff and visitors. 

Safe wearing of face coverings requires cleaning of hands before and after touching – including to 

remove or put them on – and the safe storage of them in individual, sealable plastic bags between use. 

Where a face covering becomes damp, it should not be worn, and the face covering should be 

replaced carefully. 

 

 

https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#system-of-controls-protective-measures
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own#when-to-wear-a-face-covering
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own#when-to-wear-a-face-covering
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/government/publications/how-to-wear-and-make-a-cloth-face-covering/how-to-wear-and-make-a-cloth-face-covering
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3. Clean hands thoroughly and more often than usual 

Coronavirus (COVID-19) is an easy virus to kill when it is on the skin. This can be done with soap and 

running water or hand sanitiser. 

To clean hands, wash thoroughly for 20 seconds with running water and soap and dry them 

thoroughly, or use alcohol hand rub or sanitiser ensuring that all parts of the hands are covered. 

Settings must ensure that children clean their hands regularly, including: 

• when they arrive at the setting 

• when they return from breaks 

• when they change rooms 

• before and after eating 

• after using the bathroom 

Regular and thorough hand cleaning is needed for the foreseeable future. 

Points to consider and implement: 

• ensure the setting has enough hand washing or hand sanitiser stations available so that all 

children and staff can clean their hands regularly 

• supervise use of hand sanitiser, given risks around ingestion. Young children and those with 

complex needs should continue to be helped to clean their hands properly - skin friendly 

cleaning wipes can be used as an alternative 

• build these routines into setting culture, and ensure younger children and those with 

complex needs understand the need to follow them as far as possible 

4. Ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach 

The ‘catch it, bin it, kill it’ approach continues to be very important, so settings must ensure they 

have enough tissues and bins available in the setting to support children and staff to implement this 

routine. Dispose of tissues into a disposable rubbish bag and immediately clean hands with soap and 

water or use a hand sanitiser. As with hand cleaning, settings must ensure younger children are 

helped to get this right, and all children understand that this is now part of how the setting operates. 

Some children with complex needs will struggle to maintain as good respiratory hygiene as their 

peers, for example, those who spit uncontrollably or use saliva as a sensory stimulant. This should be 

considered in risk assessments in order to support these children and the staff working with them. 

It is not a reason to deny these children a place at the setting. 

5. Maintain enhanced cleaning, including cleaning frequently touched surfaces often using 

standard products, such as detergents 

In line with the risk assessment and timetabling of the day, put in place and maintain a cleaning 

schedule that ensures cleaning is generally enhanced and includes: 
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• more frequent cleaning of rooms that are used by different groups 

• frequently touched surfaces being cleaned more often than normal 

• clear procedures for maintaining cleaning processes for food preparation areas, dining 

areas and table coverings 

• different groups do not need to be allocated their own toilets, but toilets will need to be 

cleaned regularly and children must be encouraged to clean their hands thoroughly after 

using the toilet 

All settings should follow the PHE guidance for cleaning non-healthcare settings. 

6. Minimise contact between groups of children where possible 

Early years settings are no longer required to organise children and staff in small, consistent groups 

so can return to normal group sizes. Returning to normal group sizes is based on the fact that the 

overall risk to children from coronavirus (COVID-19) is low. It also recognises that early years 

settings are typically smaller than schools. However, settings should still consider how they can 

minimise mixing within settings, for example where they use different rooms for different age 

groups, keeping those groups apart as much as possible. Minimising contact between groups can 

reduce the number of children and staff required to self-isolate in the event of children or staff 

testing positive for coronavirus (COVID-19). 

Adopting the system of controls set out here in a robust way will ensure that there are proportionate 

safeguards for children and staff, and reduce the risk of transmission. 

Parents and carers should be encouraged to limit the number of settings their child attends, ideally 

ensuring their child only attends the same setting consistently. This should also be the same for 

staff. 

There may be situations where a child needs to attend more than one setting, for example, children 

attending a childminder before their nursery opens so that their parent or carer may go to work. 

Settings, parents and carers should work through the system of controls collaboratively to address 

any risks identified and allow them to jointly deliver appropriate care for the child. This section of 

the guidance contains more information about the system of controls for settings. 

7. Where necessary, wear appropriate personal protective equipment (PPE) 

The majority of staff in early years settings do not require PPE beyond what they would normally 

need for their work. PPE is only needed in a very small number of cases, including: 

• when an individual child becomes ill with coronavirus (COVID-19) symptoms while at a 

setting, and only then if a distance of 2 metres cannot be maintained 

• when a child already has routine intimate care needs that involves the use of PPE, in which 

case the same PPE should continue to be used 

Guidance on safe working in education, childcare and children’s social care provides more information 

about preventing and controlling infection, how PPE should be used, what type of PPE to use, and how 

to source it. 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#system-of-controls-protective-measures
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#system-of-controls-protective-measures
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#system-of-controls-protective-measures
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care
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8. Keeping occupied spaces well ventilated 

When the setting is in operation, it is important to ensure that it is well ventilated, and a 

comfortable environment is maintained. 

This can be achieved by a variety of measures including: 

• mechanical ventilation systems. These should be adjusted to increase the ventilation rate 

wherever possible and checked to confirm that normal operation meets current guidance (if 

possible, systems should be adjusted to full fresh air or, if not, then systems should be 

operated as normal as long as they are within a single room and supplemented by an outdoor 

air supply) 

• natural ventilation – opening windows, when it is safe to do so. In colder weather windows 

should be opened just enough to provide constant background ventilation and periodically 

opened more fully when it is safe to do so to purge the air in the space 

Further advice on this can be found in Health and Safety Executive guidance on air conditioning and 

ventilation during the coronavirus outbreak and CIBSE coronavirus (COVID-19) advice. 

To balance the need for increased ventilation while maintaining a comfortable temperature, the 

following measures should also be used as appropriate: 

• opening high level windows in preference to low level to reduce draughts 

• increasing the ventilation while spaces are unoccupied 

• re-arranging furniture where possible to avoid direct draughts 

Heating should be used as necessary to ensure comfort levels are maintained, particularly in occupied 

spaces. 

System of controls: response to any infection 

9. Engage with the NHS Test and Trace process 

Settings must ensure that they understand the NHS Test and Trace process. Settings must ensure 

that staff members, parents and carers understand that they will need to be ready and willing to: 

• book a test if they are displaying symptoms - the main symptoms are a high temperature, a 

new continuous cough or a loss or change to your sense of smell or taste 

• staff, children and their household members must not come into the setting if they have 

symptoms. They must be sent home to self-isolate if they develop them in the setting. All 

children can be tested if they have symptoms, including children under 5, but children 

under 11 will need to be helped by their parents or carers if using a home testing kit 

• provide details of anyone they have been in close contact with if they were to test positive 

for coronavirus (COVID-19) or if asked by NHS Test and Trace 

• self-isolate if they have been in close contact with someone who tests positive for 

coronavirus (COVID-19) symptoms 

Anyone who displays symptoms of coronavirus (COVID-19) can and should get a test. Tests can be 

booked online through the NHS website, or ordered by telephone via NHS 119 for those without 

access to internet. 

https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation.htm
https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation.htm
https://www.cibse.org/coronavirus-covid-19/coronavirus,-sars-cov-2,-covid-19-and-hvac-systems
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://www.gov.uk/get-coronavirus-test
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Essential workers, which includes anyone involved in education or childcare, have priority access to 

testing. 

The government will ensure that it is as easy as possible to get a test through a wide range of routes 

that are locally accessible, fast and convenient. We will release more details on new testing avenues 

as and when they become available and we will work with early years settings, so they understand the 

easiest route to get a test. 

Settings should ask parents, carers and staff to inform them immediately of the results of a test 

and follow this guidance. 

If someone with symptoms tests negative for coronavirus (COVID-19) they should stay at home until 

they have recovered as usual from their illness. They can then safely return to the setting. The only 

exception to return following a negative test result is where an individual is separately identified as a 

close contact of a confirmed case, when they will need to self-isolate for 10 days from the day after 

contact with the individual who tested positive. 

If someone with symptoms tests positive, they should follow guidance for households with possible 

coronavirus infection. They must continue to self-isolate for at least 10 days from the day after the 

onset of their symptoms and then return to the setting only if they do not have symptoms other than 

a continuous cough or loss of sense of smell or taste. This is because a cough or anosmia can last for 

several weeks once the infection has gone. The isolation period includes the day the symptoms 

started and the next 10 full days. If they still have a high temperature, they should continue to self-

isolate until their temperature returns to normal. Other members of their household should all self-

isolate for a full 10 days from the day after the individual tested positive. 

Read further guidance on testing and tracing for coronavirus (COVID-19). 

NHS COVID-19 app 

The NHS COVID-19 app is a key part of the country’s ongoing coronavirus (COVID-19) response, 

aiming to extend the speed, precision and reach of NHS Test and Trace. The app is available to 

download for free and is available to anyone aged 16 and over to download if they choose. 

10. Manage and report to Ofsted and the PHE advice line confirmed cases of coronavirus 

(COVID-19) in the setting community 

Actions to take when someone has tested positive 

You must take swift action when you become aware that someone who has attended your setting has 

tested positive for coronavirus (COVID-19). 

You must notify Ofsted of any confirmed cases in the setting (either child or staff member). You 

should also tell them if you have to close your setting as a result. Report as soon as you are able to, 

and in any case within 14 days. Please read the guidance on reporting incidents to ensure all of the 

information required is included. 

You can contact the dedicated advice service introduced by PHE and delivered by the NHS 

Business Services Authority. This can be reached by calling the DfE helpline on 0800 046 8687 and 

selecting option 1 for advice on the action to take in response to a positive case. You will be put 

https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested#list-of-essential-workers-and-those-prioritised-for-testing-england-only
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested#list-of-essential-workers-and-those-prioritised-for-testing-england-only
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/
https://covid19.nhs.uk/pdf/introducing-the-app.pdf
https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works
https://www.gov.uk/guidance/tell-ofsted-if-you-have-a-covid-19-incident-at-your-childcare-business
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through to a team of advisers who will inform you what action is needed based on the latest public 

health advice. 

The dedicated advice service will work with settings to carry out a rapid risk assessment to confirm 

who has been in close contact with the person during the period that they were infectious, and 

ensure they are asked to self-isolate. If, following triage, further expert advice is required the 

adviser will escalate your call to the PHE local health protection team. 

The advice service (or PHE local health protection team (if escalated) will work with settings to guide 

them through the actions they need to take. Based on their advice, settings should send home those 

people who have been in close contact with the person who has tested positive, advising them to self-

isolate for 10 days from the day after contact. 

Action card 

The information above is available in a printable format: early years action card. 

Close contact 

‘A contact’ is a person who has been close to someone who has tested positive for coronavirus 

(COVID-19) with a Polymerase Chain Reaction (PCR) test. You can be a contact anytime from 2 days 

before the person who tested positive developed their symptoms, and up to 10 days after, as this is 

when they can pass the infection on to others. 

A close contact includes: 

• anyone who lives in the same household as someone with coronavirus (COVID-19) symptoms 

or who has tested positive for coronavirus (COVID-19) 

• anyone who has had any of the following types of contact with someone who has tested 

positive for coronavirus (COVID-19) with a PCR test: 

• face-to-face contact including being coughed on or having a face-to-face 

conversation within 1 metre skin-to-skin physical contact for any length of time 

• been within 1 metre for 1 minute or longer without face-to-face contact 

• been within 2 metres of someone for more than 15 minutes (either as a 

one-off contact or added up together over 1 day) 

• travelled in the same vehicle or a plane 

Record keeping and letter templates 

The advice service (or PHE local health protection team if escalated) will provide definitive advice on 

who must be sent home. To support them in doing so, we recommend settings keep a record of: 

• children and staff in specific groups or rooms (where applicable) 

• close contact that takes place between children and staff in different groups/rooms 

This should be a proportionate recording process. Settings do not need to ask staff to keep records 

in a way that is overly burdensome. 

A template letter will be provided to settings on the advice of the advice service (or PHE local health 

protection team if escalated), to send to parents, carers and staff if needed. 

https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#contact
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#contact
https://coronavirusresources.phe.gov.uk/reporting-an-outbreak/resources/Education-Action-Cards/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#tests-for-covid-19
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Settings must not share the names or details of people with coronavirus (COVID-19) unless essential 

to protect others. 

PHE reporting to the setting 

The PHE local health protection team will also contact settings directly if they become aware that 

someone who has tested positive for coronavirus (COVID-19) attended the setting - as identified by 

NHS Test and Trace. 

When someone is sent home to self-isolate 

Household members of those who are sent home do not need to self-isolate themselves unless the 

child or staff member who is self-isolating subsequently develops symptoms. If someone in a group 

that has been asked to self-isolate develops symptoms themselves within the 10 days from the day 

after contact with the individual who tested positive, they should follow guidance for households with 

possible coronavirus infection. They should get a test. Essential workers, which includes anyone 

involved in education or childcare, have priority access to testing. 

When someone self-isolating develops symptoms 

If someone who is self-isolating because they have been in close contact with someone who has 

tested positive for coronavirus (COVID-19): 

• starts to feel unwell and gets a test for coronavirus themselves, and the test delivers a 

negative result, they must remain in isolation for the remainder of the 10 days from the 

day after the last contact with the individual who tested positive. This is because they 

could still develop coronavirus (COVID-19) within the remaining days 

• if the test result is positive, they should inform their setting immediately, and isolate for 

at least 10 days after their symptoms started (which could mean the self-isolation ends 

after the original 10-day isolation period). Their household should self-isolate for at least 

10 days from the day after contact with the individual who tested positive, 

following guidance for households with possible coronavirus infection 

Admitting children back to the setting 

Settings should not request evidence of negative test results or other medical evidence before 

admitting children or welcoming them back after a period of self-isolation. 

In the vast majority of cases, settings and parents and carers will be in agreement that a child with 

symptoms should not attend the setting, given the potential risk to others. In the event that a parent 

or carer insists on a child attending the setting, the setting can take the decision to refuse the child 

if, in their reasonable judgement, it is necessary to protect their children and staff from possible 

infection with coronavirus (COVID-19). Any such decision would need to be carefully considered in 

the light of all the circumstances and current public health advice. 

 

 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested#list-of-essential-workers-and-those-prioritised-for-testing-england-only
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
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11. Contain any outbreak by following local health protection team advice 

Contact your local health protection team if: 

• the number of cases exceeds 2 within 14 days 

• you have taken the action outlined but are still seeing more cases 

• you are thinking you might need to close because of the number of people affected 

• a child or staff member in your setting has been admitted to hospital 

• you are getting significant interest from local media 

Your local health protection team will advise you on the next steps. 

In some cases, health protection teams may recommend that a larger number of other children self-

isolate at home as a precautionary measure – perhaps the whole site or a group. If settings are 

implementing the controls from this list, addressing the risks they have identified and therefore 

reducing transmission risks, whole setting closure based on cases within the setting will not generally 

be necessary, and should not be considered except on the advice of health protection teams. 

 

 Notify Ofsted 

Any confirmed cases of coronavirus (COVID-19) in the setting (either child or staff member), and/or 

if the setting is advised to close as a result, should be swiftly reported to Ofsted through the usual 

notification channels. There is also guidance available: https://www.gov.uk/guidance/tell-ofsted-if-

you-have-a-covid-19-incident-at-your-childcare-business for the setting to follow. 

Ofsted still require further information about whether some providers are open or closed. Settings 

may have received or will receive an email in the coming weeks to ask you about your setting and plans 

for the future. Check that this email comes from an Ofsted.gov.uk address before responding as soon 

as you can. 

In the meantime, if your operating circumstances do change (that is, you open or close): 

• let Ofsted know by sending an email to enquiries@ofsted.gov.uk with ‘change in operating 

hours’ in the subject field 

• in the body of the email, confirm the unique reference number for each setting and the 

details of the change - the URN can be found the setting’s registration, inspection 

report(s), and Ofsted reports page 

In addition, any confirmed cases of coronavirus (COVID-19) in the setting (either child or staff 

member), or if the setting has been advised to close as a result, should be swiftly reported to Ofsted 

through the usual notification channels. 

Setting Procedures 

We follow a flowchart, “Guidance for management of Covid-19 in Early Years, Schools and Colleges 

from our local authority for any suspected or confirmed cases of Covid19, copy enclosed.  

https://www.gov.uk/guidance/tell-ofsted-if-you-have-a-covid-19-incident-at-your-childcare-business
https://www.gov.uk/guidance/tell-ofsted-if-you-have-a-covid-19-incident-at-your-childcare-business
mailto:enquiries@ofsted.gov.uk
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Freports.ofsted.gov.uk%2F&data=02%7C01%7CAlex.Magloire%40ofsted.gov.uk%7Ce16b881baf0a4c8bfa0108d8027e9fab%7Ca708279dde884b62956085a6be8c08cc%7C0%7C0%7C637262090183577564&sdata=7rlLcFx3IHDeFh%2BI%2FD7XFDnKXTrOBS1TgPICRqk%2BxVQ%3D&reserved=0
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COVID-19 ‘Key Education Contact’ for settings 

In the event the setting has a confirmed case, we will get in touch with our key contact at the Local 

Authority as soon as possible.  They will help and support you with information sharing between 

agencies and signposting to key services.  If it’s necessary to establish an Incident Management 

Team (IMT) to support you setting, the Key Education Contact will be part of this.  

The Key Education Contact for settings is Belinda Woodcock - Improvement Partner for Early 

Years on 01908 254929 

 If we are unable to contact Belinda, please contact Early Years Enquiries on 01908 254071 or 

254509 

 

We have also designed a flowchart for our families to follow to decide whether they should keep 

their children at home if they are feeling unwell., copy enclosed. 

Local outbreak of Covid-19 

If a local area sees a spike in infection rates that results in localised community spread, appropriate 

authorities will decide which measures to implement to help contain the spread. DfE will be involved in 

decisions at a local and national level and will support authorities and individual settings to follow the 

health advice. More information on this process can be found in the COVID-19 contain framework: a 

guide for local decision-makers.(https://www.gov.uk/government/publications/containing-and-

managing-local-coronavirus-covid-19-outbreaks/covid-19-contain-framework-a-guide-for-local-

decision-makers#annex-3-tiers-of-national-restriction). 

Further guidance on Covid related matters , can be found at www.eyalliance.org.uk/coronavirus-early 

years. 

http://www.eyalliance.org.uk/coronavirus-early

